
Navigate to your organization’s 
URL, and enter your Access Code.

Fill out the required fields. For 
more language options, hit Other 
in Languages field to see all video 
languages.

Your Customer Code:

Your MERFi web address:

Your MERFi access code:

Once all required information is 
filled out, hit the Connect button. 

The system will automatically 
search for an interpreter. While 
waiting, you have the option 
to Switch to Audio or Cancel 

Once connected, you may begin 
your session. The interpreter’s name 
and ID are on the bottom left of 
their video screen. 
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