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ON-DEMAND PHONE &  
VIDEO INTERPRETING
HIGH-TOUCH SERVICE FROM WORLD-CLASS INTERPRETERS

We’re Certified Languages International (CLI). For nearly 30 years, 
we’ve been helping people like you communicate with customers, 
families, and communities in 230+ languages.

Telephone 
Interpreting
230+ languages available 
24/7/365

Video  
Interpreting
20+ languages, including 
American Sign Language (ASL)

Document 
Translation
Accurate, certified translations 
in 100+ languages 

FOUNDED 
CLI was founded in  
September 1996

LOCATIONS
We’re headquartered in Portland, 
Oregon, with a second, fully 
redundant call center in  
Phoenix, Arizona

CERTIFICATIONS
•	 ASTM F3130 – Standard Practice 

for Language Service Companies

RECOGNITIONS
•	 Ranked among the top language 

service providers by industry 
research firms CSA Research, 
Nimdzi, and Slator

•	 Inc. 5000 list of fastest-growing 
private companies, 2010, 
2013–2019

•	 Top Workplaces, USA, 2022–2023
•	 Top Workplaces Arizona,  

2021–2023
•	 Top Workplaces Portland,  

2014–2018, 2020–2023 

Talk with us today about 
how we can help you 
conduct more business 
with more languages.

INDUSTRIES SERVED
•	 Healthcare & pharmacies 
•	 Government 
•	 Court & legal 
•	 Utilities 
•	 Banking & financial 
•	 Education 
•	 Travel, tourism & hospitality 
•	 Call centers 
•	 Insurance 
•	 Retail

REPRESENTATIVE 
GOVERNMENT 
CLIENTS
•	 U.S. Department of Labor 
•	 U.S. Office for Civil Rights 
•	 State of Massachusetts 
•	 Supreme Court of Virginia

WHAT CLI IS  
KNOWN FOR
•	 Qualified interpreters
•	 Experienced account executives
•	 Can-do attitude
•	 Industry advocacy

phone-volume

Video-plus

file-invoice

Chess-rook-alt

MAP-PIN

HAND-RECEIVING

USER-TIE

Hand-heart

Comment-Smile

Handshake-Alt

Crown

AWARD

REPRESENTATIVE 
CLIENTS
•	 TTEC 
•	 NAVEX Global 
•	 Erie Insurance 
•	 Oregon Health & Science 

University 
•	 Baylor Scott & White Health 
•	 Health Plan of San Mateo
•	 American Quarter Horse 

Association
•	 International Rescue  

Committee (IRC)
•	 Providence
•	 San Mateo County Health
•	 UCare
•	 Seattle Children’s Hospital
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