CASE STUDY:
GULF COAST
KID’S HOUSE
HELPS
CHILDREN
IN TRAUMA,
REGARDLESS
OF LANGUAGE
HOW A RARE LANGUAGE
INTERPRETER HELPED HEAL
A FAMILY
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ABOUT GULF COAST KID’S HOUSE
GULF COAST KID’S HOUSE IS A CHILDREN’S ADVOCACY CENTER
IN PENSACOLA, FLORIDA.
This nonprofit center combines all of the professionals and
resources needed for the intervention, investigation, and
prosecution of child abuse cases under one child-friendly
facility. The goal of Gulf Coast Kid’s House is to form a more
collaborative response to child abuse cases to minimize the
trauma to the children and their families.
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THE CHALLENGE
AS A CASE COORDINATOR AT GULF COAST KID’S HOUSE,
CHERYL CANIPE PERFORMS FORENSIC INTERVIEWS.
Her job is to gather information from

contract with language services

Gulf Coast typically uses, but could

a child about a reported incident

companies, and also have language

not find an interpreter in the correct

of abuse, or when the child has

resources from other government

language.

witnessed a traumatic event. To

agencies at their disposal. But when

ensure the child is comfortable, and

a child’s preferred languages is

to make certain crucial information

less commonly spoken, finding

isn’t lost or withheld, it’s important

qualified interpreters can be a big

for the interview to be completed

challenge.

in the child’s preferred or primary

“My fear, my biggest fear, was,
because of the inability to properly
speak to the child, there was more
going on than anybody knew,”
stated Cheryl. “My job is to get the

Recently Cheryl found herself

details right, and I couldn’t do that

scrambling to find an interpreter for

because I couldn’t talk with the

Gulf Coast Kid’s House is no stranger

a child who spoke a rare dialect. She

child.”

to using interpreting services. They

contacted the interpreting resources

language.

when a child’s preferred languages
is less commonly spoken, finding
qualified interpreters can be a big
challenge.
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THE (ROUND-A-BOUT) SOLUTION
THIS TIME SHE WAS CONNECTED WITH AN INTERPRETER
FLUENT IN A SIMILAR LANGUAGE AND WAS ABLE TO REFER HER
TO A CLI INTERPRETER.
After attempting to secure an interpreter from two

Department. Cheryl explained her situation, and Keturah

different agencies without success, Cheryl got a

confirmed that we indeed had one interpreter in the

little help from an unexpected source. After calling

language Cheryl was looking for. But before Cheryl could

one of the agencies a second time, this time she

breathe a sigh of relief, Keturah had some more work to

was connected with an interpreter fluent in a

do.

similar language and was able to refer her to a CLI
interpreter.

Over the next two days, Keturah worked with a senior
customer service representative to determine the

“She was really, really wonderful. She explained to me

interpreter’s availability. Luckily, the interpreter was able

things I didn’t know [about the region and language],

to accommodate scheduled appointments for the days

and she knew ONE PERSON who spoke the language.”

and times that Cheryl needed. Keturah kept Cheryl and

The interpreter directed Cheryl to Certified Languages
International (CLI). As soon as she could, Cheryl called
CLI and talked to Keturah in the Client Relations

her colleagues in the loop during this process and was
even able to waive the set-up fee and lower the cost per
minute.

“She was really, really wonderful.
She explained to me things I didn’t
know [about the region and language],
and she knew ONE PERSON who spoke
the language.”
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THE RESULT
CHERYL WAS ABLE TO SCHEDULE A CALL WITH THE
INTERPRETER, BUT THINGS DIDN’T START OFF AS PLANNED.
“I called to get my interpreter, and I had missed my

At the end of the interview, Cheryl gave the foster family a

appointment because of my misunderstanding.” Cheryl

chance to speak to the child with the interpreter present.

is able to laugh about it now, but it wasn’t humorous at

This was the first time the child and their foster family

the time.

were able to truly have a conversation together.

“I talked to one of the CLI supervisors who was so

As for Cheryl, she was able to complete the interview

incredibly wonderful to me. He asked if I would like

and gather the details that were lacking because of the

him to call and see if the interpreter was available, and

language barrier.

I said, ‘I would love nothing better for you to do that
right now.’ He came back on the phone and said he had
the interpreter on the line, and he was available. He
saved my heinie!”

“Being a forensic interviewer, when you use an
interpreter, you’re giving up control. I felt comfortable,
and I felt like what I asked the interpreter to do was
carried out. I would encourage other forensic interviewers

After having a preliminary discussion with the

who are looking for languages to give your company a try.

interpreter to explain what the forensic interview

I had a very positive experience”, Cheryl went on. “It was

would entail, Cheryl joined the foster family and child,

a complete and utter win.”

at which time the interpreter said hello and introduced
himself. When the child heard their native language,
they lit up. They “just grinned the biggest, happiest,
happiest smile,” said Cheryl.

This was the first time the child and
their foster family were able to truly
have a conversation together.
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