CONDUCT MORE BUSINESS WITH MORE LANGUAGES

USING ONE OF THE TOP TELEPHONE
INTERPRETING COMPANIES IN THE WORLD*

*According to the 2015 industry report from the
Common Sense Advisory

PROFESSIONAL INTERPRETING SERVICES
Benefits of CLI’s Over-the-Phone Interpreting Services
• 200+ languages at your fingertips
24/7/365
• Rapid connection times, averaging
under 20 seconds for all languages
• Average speed of answer is 3 seconds

• Reliably access rare languages
• Maintain compliance with Title VI, Safe
Harbor, HIPAA/HITECH & the GrammLeach-Bliley Act
• Seamlessly transition your on-site
interpreting services — no need to preschedule interpreting sessions
• Pay for interpreting by the minute

Instant access to
professional interpreters
for your non–English
speaking customers is
imperative in today’s
global economy.
CLI makes this easy and
cost-effective, allowing
you to efficiently conduct
business — in any language.

Industry Leader in Interpreting
Certified Languages International (CLI) stands at the forefront of world-class
interpreting services, and has since its inception in 1996. CLI has helped thousands of
companies reach customers in hundreds of languages.
CLI upholds a systematic method of separating merely bilingual speakers from
skilled, professional interpreters. Interpreters have two years of proven interpreting
experience and prior training.
Our interpreters must complete a stringent interpreter credentialing process, and an
extensive dual-language and interpreting skills exam.

Highly Qualified, Certified Interpreters
CLI only selects highly qualified interpreters with industry-specific expertise, which
minimizes call times and ensures easy, accurate communication.
We provide interpreting solutions for every industry, including insurance, financial, court/
legal, utilities, call centers, healthcare, government, education, retail, and travel/tourism.
CLI prioritizes contracting with interpreters who hold national interpreting
certifications through organizations that include:
• Federal Court Interpreter
Certification Program

• National Board of Certification for
Medical Interpreters (NBCMI)

• Department of Human Services (DHS)

• Certification Commission for
Healthcare Interpreters (CCHI)

CLI is not a training ground for bilinguals.
We are the standard for professional
interpreter excellence.

WHAT MAKES CLI DIFFERENT?
Utmost Scalability

We can easily accommodate large spikes
in call volume, leveraging our extensive
network of interpreters.

Unparalleled Quality

We put quality first, from the clearest and
fastest connections to the highest caliber
professional interpreters in
the world.

Service Based in the U.S.

Using U.S.-based interpreters ensures
cultural familiarity and compliance with
HIPAA, information privacy laws, and
security regulations.

Responsive Innovation

CLI invests in cutting-edge, proprietary
technology to automate connectivity. We
deliver language services with unmatched
efficiency and precision.

Top Security

CLI maintains a robust encrypted
network, current certification for PCI DSS
compliance, and adherence to the most
stringent of security standards.

Exceptional Customer Service

You will always be greeted by a live,
friendly operator. We are renowned
for cultivating long-term relationships
with our clients through extraordinary
customer service.

Talk with us today about how we can help you
conduct more business with more languages.

1-800-CALL-CLI
4800 SW Macadam Ave. Suite 400
Portland, Oregon 97239
www.certifiedlanguages.com

